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(i) Installation Diagram




() Register an Account

The following instructions take Android system as an example.
The interface of 10S system will be somewhat different.

1. Scan the QR code above to download 'ZOSI Smart’
(available for Android and iOS users. iOS users can scan the
QR code with your phone’s camera or directly search and
download 'ZOS| Smart’ in App Store).

2. Tap 'Register’ to register your ZOS| account.
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() Add Device

1. Launch ZOSI Smart App, login and enter Device page,
tap”+" in the top right corner and select ‘Add Device'
2. Select PTZ Camera C512.

3. Tap ‘Scan QR Code’ to scan the QR code on camera, or
tap 'Enter device UID by manual’ to enter the device UID and
tap ‘Confirm’



4. Enter the device name on the device information page and
tap ‘Add an unconnected device'
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5. On ‘Connect to WiFi' page, select your WiFi and enter
password.

NOTE: This camera does not support 5G wireless network.
Please select 2.4G WiFi for wireless setup.

Tap ‘Next’ and enter Power on page, follow the video guide
to plug in camera, ‘Waiting to connect’ will be prompted in
about 30 seconds after the device starts. Tap ‘Heard a tone
after hearing the tone.
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6. On Scan QR Code page, follow the video guide to set up
network for camera. Tap ‘Scan QR Code’ and point the QR
code generated on the phone towards camera lens.
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7. After hearing the prompt ‘Wireless configuration succeed
->WIFl is connecting, please wait > Wireless connection
succeed, tap Next and Confirm in the pop-up. Tap Done and
the device is successfully connected.
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NOTE: If it fails to add the device, please check the following:
1. Hear "WiFi connection failed"? Please check if the WiFi
password is entered correctly.

2. Please check if the device is plugged in.

3. Make sure that the network connected to the mobile
phone and the device can access the Internet normally.

4. Confirm if there are firewall restrictions on your home
network. It may be due to network reasons that the
equipment cannot be connected to our server normally in
result the device is not online.



5. If you cannot identify the cause, please reset the device
and reconfigure the device network. If the cause cannot be
identified, please reset the device and reconfigure the
network. Insert the reset pin into the reset hole on the back
for 5 seconds, and then add the device again according to
the above steps.

@ AVSS Guide Book

Before adding device to PC Client, please ensure that the
device has completed network configuration.

Download and install AVSS PC Client, follow the steps below
to start setup.

Official download address: www.zositech.com
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6.1Login
Double-click "AVSS" icon to open the App, choose language
and click login.

NOTE: Please register first if you don "t have an account. It is
recommended to log in with ZOSI Smart App's account or
choose local login(no account and password is required) .
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6.2 Add Device

Click "Add Device" at the bottom of the device list to add
device information.
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Choose the device type: NVR/DVR/IPC etc, and enter the
device name,device ID or instant identifier ID (Drag the
device QR code or the screenshot of the sharing code into
QR Code Identification Zone, user name, device password
and channel number, and then save the setup.

NOTE: the default user name is “admin” and the default
password for IPC is “admin”. NVR/DVR does not need to
enter a password. The number of camera channels should
be the number of cameras, and the default is “1".
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6.3 Live View

Select channel to watch live streaming.
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6.4 Video playback

Click Playback, select device, channel, date and time, click
Play icon and start to replay the recorded videos.




